
BRS Portal User Guide 

1. Enrolment 

1.1. Go to the site: https://submissions.centralbankbahamas.com/bgrsapplication/login.  

  

1.2. Click the ‘Click here for New User Sign Up’ button 

 

 
 

1.3. Complete all fields and include the pages of passport1 or driver’s license + NIB card shown 

below. This should account for all pertinent details pertaining to the applicant’s identity e.g. 

Legal Names, Date of Birth, Place of Birth, NIB number, and Specimen Signature. 

 

 

 

                                                           
1 Passport sample extracted from the Ministry of Foreign Affairs website 
https://mofa.gov.bs/passportrenewal/  

https://submissions.centralbankbahamas.com/bgrsapplication/login
https://mofa.gov.bs/passportrenewal/


 
1.4. Click Save. 

 

1.5. Once the form is compliant you will see the below screen. Click OK. 

 

 

1.6. User should also receive an email confirmation of the application as shown below. 

 

 

  



2. BRS Application 

2.1. Once approved, the user can log into the portal with their User ID (NIB number) and 

Password. 

 
 

 

2.2. The application allows the user to select from his/her inventory of accounts, whether solely 

owned or in joint custody, displaying the beneficial owner(s) and settlement instructions in 

the top grid for ease of reference. 

2.3. The user can then create as many bids as needed within the portal, and click Save. 

N.B. If the user only creates ONE bid, they must click the + icon before clicking Save. This is 

to ensure the user confirms finality of the bid before clicking Save. 

*If the user does not click the + icon before saving, they will receive an error message prompting 

them to “Select at least one record”.* 

 

 



2.4. Shortly after submitting the bid(s) the user should receive an email confirming bids received, 

total settlement proceeds due, and settlement instructions. 

 

 
 

2.5. The user can also View submitted bids and statuses directly in the portal. 

2.5.1.  The status will show Pending for bids that have been unsettled, Payment Approved for 

bids that are settled, and Past for offers that are closed. 

 

 

2.5.2.  Once Payment is “Approved” user will also receive an automated email to confirm 

receipt of payment. 

 
 

2.6. Standard BRS allocation letter will be received via email on or before the settlement date of 

the offer. The user’s allocation status will also be visible via the portal. 

 

  



3. Automated Password Reset 

3.1. Click Forgot Password at the login screen. 

  
 

3.2. User will be asked to enter Customer ID (NIB number), then click Continue. 

 
 

3.3. User will receive a temporary password via email. 

 

3.4. Shortly thereafter, the user will receive an email with an updated password. 

 
 

3.5. The user can login and modify the password by clicking on the three dots at the top right of 

the screen. 

 


